At Dell Financial Services, our commitment to
providing you, our valued customers, with impeccable
service and support is something we take very
seriously. To that end, we would like to further explain
the types of information we present to make it easier
for you understand and read your monthly statement.
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1. This is the Dell Business Credit Revolving Account
Summary section, here you will find a quick
overview of the most important info for your
account:
1a. This is your previous balance.
1b. This is the total of Payments and Credits from
the “Transaction Detail” section below.
1c. This is the total of Purchases and Other
Charges from the “Transaction Detail” section
below.
1d. This is the total of finance charges for the
plans, this will be shown in more detail in
“Finance Charge Summary.”
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1e. Adding a, b, c, and d together, This is the “New
Balance” for the account.
1f. The is the statement date for this statement.
1g. This is the payment due date, the date that the
payment must be received to avoid late charges.
1h. The is the total minimum payment due, which
will be made up of current due and past due.
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2. In this location, you will see more details about
the plans on your account, including type, interest
rate, and balance for each.
3. In this space, you will see more detail about the
payments, credits, purchases, and other charges.
4. This is the Remittance Slip, that you will need to
detach and return with your check if you are
paying by mail. It also has a lot of the same
information that you saw above.

As always, you can find definitions and explanations
for terms you don’t understand on the back of your
statement or by contacting us using the information
provided on your statement.
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